Our Mission and Guiding Principles
Mission Statement
Working in the spirit of God’s universal love, our mission is to nurture,
stabilize and strengthen the diverse families of
the Upper Peninsula community.

Guiding Principles








At Catholic Social Services we strive to nurture, stabilize and strengthen families and
communities of Michigan’s Upper Peninsula as they struggle with grief, loss,
depression, anxiety, addiction and trauma.
Protect vulnerable children and build strong families through our child welfare, foster
care and adoption services.
Perform as good stewards of the resources provided to us and set an example of
efficiency within the Diocese.
Promote the teachings of the Catholic Church in our words and deeds.
Continue to improve and develop as an organization and maintain the ability to
adapt to our changing environment.
Take care of our dedicated team and their families by fostering a safe, productive
work environment that promotes selfless, dedicated service.
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Testimonials

“I appreciate the opportunity to help, since you did so much for me
in my time of need… If it wasn’t for you, I would not be in a position
to give back.”
Curtis Frame—Former Resident Alpha Omega House


“Greetings,
To those of you with which we have had the privilege of working
with over the past year and a half. You have planted a little seed in
our family… I thank each of you for the role that you played in
allowing us the opportunity to raise this beautiful little boy as part of
our family. When you go to bed tonight please know that this little
seed has taken root and I promise that it will continue to grow.
With Great Thanks,”
Erin—Adoptive Parent
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Testimonials

“ I walked into the counselor’s office full of doubt and unsure why I
was trying to get help again. I remember that first day spent reviewing my own health history, my eating habits, drug and alcohol
abuse etc. I was lucky enough that time to have met a counselor
who cared and had enough time to pay attention to every detail. I
was internally screaming out for help...the counselor helped me become the person I always wanted to become.
Sincerely,”
Kari—CSSUP Client
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Our Vision
Catholic Social Services of the U.P.


Catholic Social Services of the Upper Peninsula continues to serve as
a shining example of God’s work throughout
Michigan’s Upper Peninsula.


Our organization continues to develop at an even greater capacity
to serve individuals and families in need. Our efforts promote the
teachings of the Catholic Church and demonstrate good
stewardship.


Our organization is postured and prepared to adjust to our
changing environment, including expanding our services to meet
increased demands in the communities of
Michigan’s Upper Peninsula.
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Area of Operations

Marquette

Iron Mountain
Escanaba

Marquette Branch
347 Rock Street
(906) 227-9119
Judy Krause
Dave Dill
Tom Zinski
Susan Uballe
Iron Mountain Branch
427 S. Stephenson, Suite 215
(906) 774-3323
Will Shampo
Jill Jayne

Escanaba Branch
1100 Ludington, Suite 401
(906) 786-0676
Pam Aalto
Jenny Reynolds
Kris Wiethoff
Dr. Steven Miljour
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Programs and Services
Counseling Programs
Individual Therapy
One-on-one therapy is available for individuals experiencing stress, anxiety and depression
as a result of life challenges and personal problems. A variety of therapies are available for
children from early school age through adolescence. Our goal is to provide each individual
the tools to improve their quality of life, self-awareness and confidence.

Play Therapy
This service is available in Marquette and Escanaba offices. Play therapy allows children as
young as 3 years of age to develop the ability to communicate their feelings in a safe
environment. This is effective in cases of trauma or loss. This service is also offered to
adolescents and adults.

Marriage Counseling
For married couples, two styles of counseling are offered: individual couple sessions and/
or couple enhancement groups. Efforts are made to build upon each person’s unique gifts,
enhance communication and develop improved emotional awareness.
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Programs and Services
Family Counseling
Family counseling is available for all families experiencing stress relating to dual careers,
parenting issues, grieving from a loss, emotional or physical abuse, and disturbances
concerning substance abuse. Family dynamics and communication styles are reviewed and
patterns of communication, conflict resolution and respect are explored.

Pregnancy Counseling
We encourage birthparents who are experiencing an unplanned pregnancy to take
advantage of the support an agency can offer. We help birthparents to look at their
options and assist them in exploring other resources. We invite all birthparents to be a part
of our program, not just those looking at an adoption option. There is no charge for this
service.

Post-Abortion Counseling
Counseling is offered to those who are experiencing grief and loss issues following an
abortion or miscarriage.
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Programs and Services
Grief Counseling
Counseling and support is offered to individuals who are grieving over the loss of a loved
one.

Problem Gambling Counseling
Counseling is offered to individuals, and their families, who are exhibiting symptoms of a
pathological gambler. Counseling is also offered for individuals; and their families who have
problems with gambling, but do not currently meet the criteria for pathological gambling.

Substance Abuse Counseling
Substance abuse counseling and treatment services are available for individuals
experiencing symptoms of alcohol and/or drug abuse. Counseling is offered for individuals
and their families who have problems with substance abuse.
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Programs and Services
Counseling Services
Adolescent Substance Abuse Counseling
Catholic Social Services of the Upper Peninsula offers an outpatient substance abuse
program aimed at children between the ages of 11-15 and their families.

Adoption
Catholic Social Services of the Upper Peninsula offers the option of an open adoptive
placement. Screening and counseling services are given to both the birthparents and
prospective adoptive couples. Birthparents choose their adoptive family with the intent of
building a lifelong relationship between the birthparents, the adoptive family and their
child.

Adoption Home Studies
Catholic Social Services of the Upper Peninsula also works with families who need a home
study for an independent or international adoption. We facilitate MARE adoptions, which
places children who are available for adoption from Michigan’s foster care system in
adoptive homes.
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Programs and Services
Strengthening Families Program
This is a ten session program for families who have been impacted by substance abuse.
This helps to improve communication and coping. A disturbing amount of family
relationships have been damaged or broken by addiction. This program allows for parents
and children (and grandparents where possible) to come together to improve
communication and work as a family unit.

Shoplifter’s Program (Marquette, Delta and Dickinson Counties)
CSSUP offers group counseling for shoplifters referred by the court.

Parent Resource for Information Development and Education
Required training for foster and adoptive parents, covering topics of working as a team
and understanding how to care for foster care children.
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Initiatives

Catholic Social Services of the Michigan’s Upper Peninsula has
established a relationship with Lutheran Social Services to provide
counseling services for their Voices for Youth and Welcome Home
Programs in Marquette.


Our organization is working with the Delta County Suicide
Prevention Task Force to develop a program that provides schools
with prevention training and counselor support within the schools.
This program would train educators at the school and provide a
dedicated counselor for high to moderate risk children.


Our organization continues to recruit and train dedicated, selfless
individuals to serve as foster care parents and child welfare
employees in an effort to care for more children in need throughout
Michigan’s Upper Peninsula.
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Case for Support

Catholic Social Services of the U.P. extends a warm helping hand to the
many families in Michigan’s Upper Peninsula.


Our organization ensures that members of our community receive the
right services they desperately deserve. From adoption services to
group counseling, Catholic Social Services of the U.P. continues to
serve as a shining example of God’s work throughout the many
communities In Michigan’s Upper Peninsula.


Hubert H. Humphrey once said that we as a people would be judged according to how we
treat:
“...those who are in the dawn of life, the children; those who are in the twilight of life, the
aged; and in the shadows of life, the sick, the needy, and the handicapped.”
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Statistics

Counseling Services
Four full time and seven part time professional counselors operating out of offices in
Iron Mountain, Escanaba and Marquette served 1,754 people in 2013. They provided
over 8,700 counseling sessions. Of those individuals, 17% of those served required
subsidized support for the counseling services. This requirement for subsidized support
is expected to rise in 2014 with the demand for counseling services. As of June 2014, we
have served 3,001 U.P. citizens who consist of your family friends and co-workers.

Child Welfare and Adoption Services
46 children received permanent placement in foster care homes. In addition, we
finalized 9 adoptions in 2013. Our organization serves 11 of the 15 counties of
Michigan’s Upper Peninsula. Each month our five full time caseworkers and four parent
aids monitor and care for at least 30 children and their foster care and/or biological
families. Our support for U.P. children continues to grow. In 2013 we supported
approximately 19 children each month. As of June 2014, we are supporting
approximately 34 children each month.
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Board of Directors
Most Reverend John F. Doerfler
Bishop of Diocese of Marquette

President
Michael Angeli

Vice President
Christine Lundquist

Secretary/Treasurer
Judy Boyle

Members
Reverend Ben Paris
Chuck Gervasio
Joseph Carlson
Dave Lord
Most Reverend James Garland
Mike Prokopowicz
Tim Thomas Ex-Officio
Kyle Rambo Ex-Officio
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Budget

FY13 Budget Overview
Income Source

Total

UPSCA

*364,002

Legacy of Faith

19,762

Donations

85,519

Counseling Fees

709,880

Child Welfare

421,191

Total Income

1,358,045

* Included funding for marriage and family life ministry
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Budget

FY13 Budget Overview
Expense Source

Total

Salaries

568,017

Contracts

111,581

Child Welfare

110,889

Counseling

299,660

Total Expense

1,307,012
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